	
Methods of Enquiry




	
How will you know you have made a difference?


	
· Increase in % of people who report their outcomes were met (survey / review)

· Increase in the number / proportion of people who are living safely and independently after going through the safeguarding process

· An increase in the number / proportion of safeguarding plans   that include responses that result in the person reporting they feel safe and in control of their lives

· A reduction in the proportion of safeguarding plans that involved additional services or care management (after a specified period of time) 

· Increased satisfaction / effectiveness in survey scores

· Increased demand in request of and use of information

· Increase in the number of people who have enhanced supportive networks and social contact. 

· Increase in the number of people confident to ask for the help and support they need

· Increase in the number / proportion of people who report they feel supported and understood (survey / review)

· Increase in the number / proportion of people who report they are better able to make informed choices that suit their lifestyle ( survey / review)

· Increase in the number / proportion of people who report the safeguarding process moved at a pace that was right for them and that they knew what was happening at every stage  (survey / review)

· Increase in the number of people who feel they have recovered from the abuse or neglect

· Increase in the number / proportion of people who report they had access to an independent advocate who helped them make decisions and access the services they needed (survey / review)
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