Mr Brown
Mr. Brown lives in one of Walsall’s Extra Care schemes; these are purpose built apartments located within a shared complex in a community setting with qualified carer support. Mr. Brown is 85 years old and his wife who is 82 years old have been married for 63 years and live in one of these apartments. The couple are settled and very happy. However, Mr. Brown has developed dementia and as a result, began wandering out of his flat during the night which has resulted in a great deal of stress for his wife and posed a risk to his safety.  
This sheltered scheme has its own warden call system incorporated to alert qualified carers if there is a problem.  The couple were offered a property exit sensor to be programmed to the call system, which they tried and resulted in very positive outcomes. The technology has allowed staff to respond much faster when Mr. Brown leaves his flat, thus minimising the risks to himself and the distress to his wife.

Had this technology not been available it is likely that Mr. Brown would have had to move into specialised residential care, separate from his wife, which would have led to deterioration in the quality of both their lives.

The cost of Mr Brown’s technology package totalled around £390 including installation; this is in comparison to an annual cost in excess of £20,000 for specialised residential care.  
